HNudopmanus o npase norpedureieid GUHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpaueHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sguBaps 2020 roma JeicTBYyeT HOBBIA JIOCYJEOHBIM MOPSAIOK
yperyJanpoBaHusi CIOPOB NOTpeOuTENe ¢ MUKPOPUHAHCOBBIMHU OPTaHU3ALUSIMU.

B cnyuae, ecnu  MukpodHUHaHCOBass ~ OpraHu3alus  OTKa3bIBaeTCs
yIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS, 10 OOpaIlleHHs] B CyJ MOTPEOUTENh NS
yperyjanpoBaHus criopa J0JIKEH 00paTUThCS K PUHAHCOBOMY YIIOJIHOMOYEHHOMY.

JlomxHOCTh (DMHAHCOBOTO YNOJTHOMOYEHHOro yupexzaeHa DenepalibHbIM
3akoHOM OT 4 wutoHs 2018 roma No 123-03 «O0 ymnoJHOMOYEHHOM IO MpaBam
norpeduTeneld GUHAHCOBBIX YCIYT».

OUHAHCOBBIN YIIOJTHOMOYEHHBI ~ paccMaTpUBaeT  HMYIIECTBEHHBIE
TpeOoBaHuUs MOTPEOUTENS, pa3Mep KoTophix He npesbimaeT S00000 pyo6eit.

OOpaienne norpedburenss (PUHAHCOBOMY YIOJTHOMOYEHHOMY MOKET OBITh

HaIPaBJIEHO B DJICKTPOHHOM (hopMe uepe3 JIMUHbIN KaOMHET Ha OPUITUAIBHOM CanTe

(MHAHCOBOTO YITOJHOMOYEHHOTO WJIM B MUCbMEHHOU (popme.

[lpuéM wu paccMoTpeHWe oOOpalieHuid MOTPeOHUTENeH OCYIIECTBISIETCS
(UHAHCOBBIM YIIOJTHOMOYCHHBIM OECILIATHO.

Jlo  HampaBneHusi  oOpamieHus ~ (UHAHCOBOMY  YIIOJTHOMOYCHHOMY
noTpeOUuTeNb  JOJDKEH  OOpaTWThCsS ¢ 3asgBieHUEM  (TIpeTeH3ued) B
MUKPO(QHHAHCOBYIO OPTraHU3AIIHIO.

C nmompoOHOV wuH(poOpMarMeli O TOpsAKEe HampaBlIeHHs oOpalieHus

(UHAHCOBOMY YMOJTHOMOYEHHOMY MOKHO O3HAKOMHUTHCA Ha O(MUIIMAIBLHOM CaiTe

(UHAHCOBOTO YITOJTHOMOYEHHOTO.
OdunmanbHbIi caiT (brHAHCOBOTO YIOJIHOMOYEHHOT 0!

www.finombudsman.ru

Homep Ttenedona cmyxkObl oOecredeHuss ACSITEIBHOCTH (UHAHCOBOTO
yroiaHoMoueHHoro: 8 (800) 200-00-10 (becraTHbIi 3BOHOK 110 Poccun).

Mecto HaxoxkAeHUs CIYy>KObl oOecredeHus AEesITeIbHOCTH (PUHAHCOBOIO
ynoiaHoMouyeHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIOK, I0M 3.

[TouToBBIt aapec ciyxObl oOecredeHus: JEATeIbHOCTH (PUHAHCOBOTO
yrosiHomoyeHHoro: 119017, r. MockBa, CTapOMOHETHBIM IIEPEYIOK, JOM 3,

nony4darenb AHO «COADY».
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